
Checkouts 09 10 11 Doorcount 09 10 11
Main 43,825 46,895 46,265  Main 35,313 34,268 35,001
West End 4,704 2,517 4,577 West End 6,471 2,397 4,348
Bay Farm 6,337 7,366 5,056 Bay Farm 6,108 5,844 1,386
Alameda Point Book Machine N/A N/A N/A Total 47,892 42,509 40,734
Total 54,866 56,778 55,910

New Borrowers
Electronic Transactions Adults 560 436 423

Database Search 12,257 14,179 13,663 Children 98 93 109
Catalog Search 55,676 55,541 49,149 Total 658 529 532

Audiobook Downloads Reserves
Checkouts 12,149 124 137 Placed 3,583 4,020 3,752
Unique Library Patrons 2,875 59 66 Filled 3,039 3,666 2,975

Reference New Items
Main 4,933 4,331 6,026 (Catalogued)
West End 806 433 676 Adult 917 691 547
Bay Farm 734 948 300 Children's 142 306 492
Total 6,473 6,012 7,002 Total 1,059 997 1,039

Internet Log-ins Items Withdrawn
Main 7,935 7,631 6,552 (Catalogued)
West End 276 115 545 Adult 737 1,421 541
Bay Farm 225 291 303 Children's 305 1,560 75
Wireless N/A N/A 8,694 Total 1,042 2,981 616
Total 8,436 8,038 16,094

Volunteer Hours 473 428 1,059.25
Computer Lab Classes

Classes N/A 19 18  2009 open hours: Main 55 hrs/wk; WEB 39 hrs/wk; BFI 39 hrs/wk
Students N/A 201 286 2010 open hours: Main 56 hrs/wk; WEB 39 hrs/wk Nov; BFI 39 hrs/wk
Open Lab N/A N/A N/A 2011 open hours: Main 57 hr/wk; WEB 39 hr/wk; BFI 39 hrs/wk March 
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Interlibrary Loan 09 10 11 Homebound 09 10 11
Borrow 54 69 66 Patrons 34 55 60
Lend 35 28 15 Items 209 371 291

Children's Checkout Spanish Storytime
Main 18,027 19,420 20,625 Sessions N/A N/A N/A
West End 2,761 1,506 3,018 Children N/A N/A N/A
Bay Farm 3,782 4,701 3,243

Total 24,570 25,627 26,890 International Storytimes (Volunteer Run)
Sessions 4 4 N/A

Children's Circ Children 80 100 N/A
(As a % of all circ)  

Main 41% 41% 45% Special Programs
West End 59% 60% 66% Programs 18 23 28
Bay Farm 60% 64% 64%  Attendance 490 463 902
Total 45% 45% 48%

Literacy
Class Visits Tutor/student pairs 42 45 31

Classes 15 17 42 Students awaiting tutors 9 2 9
Students 423 362 936 Tutors awaiting training 28 20 16

Storytimes Homework Coaching
Sessions 31 30 32 Students 124 170 89
Children 1,049 943 837 Coaches 36 29 21

Hours of Coaching 175 150 88
Self - Check

Main 66.4% 64.1% 64.0% Meeting Room Use
Bay Farm 38.8% 43.6% 64.9% Stafford Meeting Room A 9 9 7
West End N/A N/A 51.1% Stafford Meeting Room B 4 5 8

Rooms A & B Combined 26 22 26
Family Study Room 38 51 35
Quiet Study Rooms (4) 455 478 539
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